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Summary documentation concerning 

POLICY ON THE SUBJECT OF HANDLING CONFLICTS OF INTEREST 

 (approved by the board of directors on 4 June, 2018) 

Introduction 

The purpose of this document is to illustrate the approach adopted by IMPact SIM S.p.A (also 
referred to hereinafter as the “Company” or “SIM”) with reference to conflicts of interest in the 
execution of investment services (portfolio management, consultancy and placement services 
without underwriting nor granting guarantees owed to the issuer through the signing of distribution 
agreements with asset management and specialist financial product companies), as well as in the 
scope of management activities delegated to CIUs. 

The SIM has developed, implemented and maintains an effective written policy regarding conflicts 
of interest, appropriate to the scale and the organisation of the company and to the nature, scale and 
complexity of the activities it performs. The efficacy of the policy concerning conflicts of interest is 
inspected by the SIM on at least an annual basis so as to identify any shortcomings and to adopt 
measures aimed at addressing them. 

Below is a summary description of the policy adopted by the Company concerning conflicts 
of interest. The SIM will supply further information concerning the policy should the client 
make a specific request to that end. 

 

Applicable Legislation 

The discipline concerning conflicts of interest applicable to the SIM is governed by: 

• EU Directive 2014/65/EU (Mifid II); 
• Commission Delegated Regulation (EU) 565/2017; 
• Legislative Decree 58 of 24 February, 1998, as amended (Consolidated law on financial 

intermediation);  
• The Consob regulation approved by Resolution 20307 of 15 February, 2018, implementing 

the provisions of the above mentioned Legislative Decree on intermediaries. 
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DEFINITION OF CONFLICT OF INTEREST 

In the context of the provision of investment services, the SIM is in a conflict of interest if it is 
found to be in any of the following circumstances: 

• It is likely that the intermediary, subject or individual will make a financial gain or avoid a 
financial loss at the client’s expense; 

• The intermediary, subject or individual have an interest distinct from that of the client in the 
result of the service provided to the client or the tasks carried out on their behalf; 

• The intermediary, subject or individual have an incentive, financial or otherwise, to favour 
the interests of another client or group of clients in respect to those of the client in question; 

• The intermediary, subject or individual carry out the same activities as the client; 
• The intermediary, subject or individual receives, or will receive, from an individual other 

than the client, an incentive in relation to the service provided to the client, in the form of 
monetary or non-monetary benefits or services. 

 

In the context of the delegated management activities for CIUs, the following must be considered as 
circumstances that would give rise to a conflict between: 

• The interests of the SIM, including its relevant persons or any individual or entity with close 
ties to the delegate or a relevant person, and the interests of the CIU managed by the SIM or 
the interests of those participating in that CIU; 

• The interests of the CIU, or rather of those participating in it, and the interests of other 
CIUs or their respective participants; 

• The interests of the CIU, or rather of those participating in it, and the interests of another of 
the SIM’s clients; 

• The interests of two or more of the SIM’s clients. 

 

Identifying potential conflicts of interest 

The Company carries out a mapping of potential conflicts of interest in relation to the activities 
performed, the investment and ancillary services provided and the organisational, operational and 
corporate infrastructures in place. 

The following is a list of the cases which, in general terms could constitute conflicts of interest 
which may arise in relation to the Company’s activities. 

Conflicts of interest of a general nature 

Ø Conflicts of interest in the context of the same service: this includes conflicts of interest deriving from 
situations where the SIM, in providing investment services, may favour one client at the 
expense of another. 
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Ø Conflicts of interest connected to the joint performance of multiple services: this category includes conflicts 
of interest which may arise from circumstances where the SIM may provide several investment 
services for the same client. 

 

Conflicts relating to individual services 

Ø Conflicts of interest connected to the provision of consultancy services relating to investments: the SIM may 
recommend financial instruments issued and/or managed by companies with which the SIM 
maintains commercial relationships (such as the companies managing CIUs subject to delegated 
management which have been awarded to the SIM). In this case, the SIM could be driven to 
recommend these financial instruments depending on these financial relationships or, more 
generally, to maintain the relationship with the management company rather than in the best 
interests of the client. 

Ø Conflicts of interest connected to the provision of portfolio management services: portfolio management 
may lead to a conflict of interest occurring in cases where the manager receives incentives from 
subjects issuing and/or managing financial instruments. 

Additionally, the insertion into the management of portfolios of financial instruments issued 
and/or managed by companies with which the SIM maintains a commercial relationship (for 
example, companies managing CIUs subject to delegated management which has been awarded 
to the SIM) leads to a conflict of interest inasmuch as the portfolio managers may be tempted 
to insert these financial instruments into the managed portfolios on the basis of these 
commercial relationships or, more generally, to maintain the relationship with the company 
rather than on the basis of its own client’s expected rate of return. 

Ø Conflicts of interest relating to the provision of placement services: the placement of financial 
instruments issued by companies with which the SIM maintains commercial relationships 
(management companies for CIUs subject to delegated management which has been awarded to 
the SIM, for example) leads to a conflict of interest arising insofar as the SIM could be tempted 
to place a financial instrument in order to maintain the commercial relationship with the issuing 
company rather than on the basis of the client’s best interests. 

 

Measures adopted to handle conflicts of interest 

The measures adopted by the SIM to manage conflicts of interest in a manner that complies with the 
applicable legislation, in general terms, are identified below: 

• The identification of potential conflicts of interest (also through the creation and 
maintaining of an appropriate register within which the individual circumstances 
concerning conflicts of interest that occur in the course of providing the services are 
reported, to be kept by the compliance manager); 

• managing conflicts of interest; 
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• monitoring and control of actual conflicts of interest; 
• disclosure to the client. 

With particular regard to placement services, the SIM applies and maintains effective provisions: 

• to avoid recommendations concerning placements being inappropriately  influenced by 
present or future relationships; 

• to prevent or manage conflicts of interest arising where those responsible for providing 
services to client investors of the company are directly involved in decisions concerning 
recommendations on allocation to the issuer client; 

• to ensure compliance with regulations on incentives as provided for by the applicable 
legislation. 

 

Managing conflicts of interest 

In order to manage situations of actual conflict, and in order to avoid detriment to clients, the Company 
has adopted appropriate organisational, procedural and supervisory safeguards. 

A non-exhaustive list is provided below of examples of the safeguards that can be adopted to ensure that 
potential situations of conflict do not harm the client’s interests. 

(i) the definition of tasks, decision-making powers and responsibilities enabling the 
functions of a stage in the process, or an entire process, which is potentially susceptible 
to the creation of a conflict of interest, to be assigned to separate parties; 

(ii) processes of escalation to the supervisor of the organisation assigned to provide a 
specific investment service in specific situations where there is a conflict of interest; 

(iii) organisational and informational procedures to ensure the correct provision of the 
investment services in relation to the customer’s best interests; 

(iv) structured complaint handling ensuring that complaints made by clients are analysed by 
external staff and with the support of the compliance function, thereby guaranteeing an 
independent judgement; 

(v) the provision of a policy relating to the incentives received/paid by the SIM in addition 
to a policy on the subject of remuneration, approved by the board of directors and by 
the shareholders’ meeting; 

(vi) the provision of a policy relating to the requirements of product governance stipulated 
by Mifid II and applicable to the SIM. 
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Disclosure of conflicts of interest to clients 

If, in spite of the organisational and administrative measures adopted, it is not possible to ensure with 
reasonable certainty that the risk of harming the client’s interests can be avoided, the Company will see to it 
that adequate information is provided to the client concerning the presence of such a conflict. 

Communication provided to the client in this way will contain information concerning the nature of the 
source of the conflict, in order to enable the client to acquire the information necessary to carry out their 
own operations. 

 

 


